citizens

advice

Key Statistics Felixstowe Citizens Advice Bureau (member) 02/01/2019 30/12/2019

Summary Issues Age
I Issues Glients 15-19 [ 16
Clients 2,148 Benefis & tax cedits 2362 762 202+ [ >
Benefits Universal Credit 1,128 486 2529 [ 129
Quick client contacts 212 Consumer goods & services 236 13 30-34 | — 17s
Debt 1,060 325 35-39 | —, 203
Issues 8451 Discriminaton & Hto &.GVA 2 o - [m
Educaton 2 10 oy
Activities 6,452 Employment 596 238 s0-54 | (7
Financial services & capanily 200 s .y =
Cases 1,985 Health & communil care 209 o y———————————
Hous.‘.ing. 63:’ 3;2 65-69 _ 153
m :_mmllgratlon se 388 210 7074 | ¢
egal
; 7579 I 172
Income gain £528,803 Other 180 77
e ET————— = 3 so-3+ NI 75
Re-imbursements, services, loans £2,232 elationships & family 85-50 I +5
Tax 13 69
Debts written off £55,016 -
Travel & transport 145 98 90-94 - 15
REPERIENS [ESTEEr £e0.228 Utilities & communications 259 105 95-99 4
Other £16,206 Grand Total 8,451 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%
Channel Top benefit issues Gender
01 Initial claim I 24
SeHErEEe S et e e | — 722
19 Employment Support Allowance | 303
99 Other benefits issues I 277
07 Housing Benefit I 200 H Female [l Prefer different t..
17 Attendance Allowance I 160 M Male
Phone 2,038 32% 10 Working & Child Tax Credits . 124
23 Council tax reduction . e Disability / Long-term health

03 Pension Credit

03 cusing element - 83 % 59%
H 7% o
0 200 400 600 800

M Disabled I Not disabled/no health problems
. Long-term health condition

Top debt issues
In person 3,565 55%

09 Council tax arrears I, 150
13 Credit, store & charge card debts | I 128 Ethn|c|ty
99 Other I 01
14 Unsecured personal loan debts . 64
04 Fuel debts I 55
M In person M Email 07 Rent arrears - housing associations | NN 4°
12 Bank & building society overdrafts IR 47 f
Phone M Letter 45 Dbt Refef Orger Yy s [ ] Wr.me [ ] Bl.ack [ Other
Web chat I Other 16 Water supply & sewerage debts [N 42 Asian I Mixed



