H H g fatr citizens
Key Statlstlcs Leiston Saxmundham District (member) 02/01/2019  24/12/2019 it
Summary Issues Age
Clients 1,712 Benefits & tax credits 1,214 488 2024 | ¢°
Benefits Universal Credit 637 335 2529 [ 105
Quick client contacts 22 Consumergoods & servioss 187 120 3054 | 2
it o - 3530 I 12
lssues 5548 Dscimnaiondfele & GVA 2 . a0+ I
Education 30 18 107
540
Activities 7,267 Employment 389 179
Financial services & capability 159 109 50-54 _ 138
Cases 2135 Healh& communty care 170 o1 5559 |
T 560 3 0.+ I -
Immigration & asylum 27 20 65-69 _ 14
Legal 23 161 7o-74 |, 18
income gan oy Oer 91 2 7579 R
Relationships & family 471 256 80-84 49
Re-imbursements, services, loans £10,603 Tax 65 48 : _
85-80 I 30
Debts written off £758,695 Travel & transport 120 86 '3
Utilities & communications 152 83 o0-o4 I
Other EaIES Grand Total 5,548 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11%
Channel Top benefit issues Gender
01 Initial claim I, 396
ittt
Letter 1,179 16% 07 Housing Benefit . 172
23 Council tax reduction I 40
19 Employment Support Allowance [ NRNREGEG_l 27 M Female [ Prefer different t..
10 Working & Child Tax Credits I 05 M Male
99 Other benefits issues I o
03 Housing element I ss Disability / Long-term health
17 Attendance Allowance I s
Y 65
Phone 2,716 37% 18 Carers Allowance | ] 8% 59%
0 100 200 300 400
. [l Disabled I Not disabled/no health problems
Top debt Issues M Long-term health condition
49 Debt Relief Order I — 75
13 Credit, store & charge card debts | N 111 Ethnicit
o
in person SS4(E5% 09 Council tax arrears I 109 y
07 Rent arrears - housing associations [ N 78
99 Other I 70 97%
04 Fuel debts I 67
I n person 1 Email 14 Unsecured personal loan debts - A
Phone M Letter 16 Water supply & sewerage debts [N 52 B White ¥ Black [ Other
Web chat I Other 12 Bank & building society overdrafts | I 2° Asi B Mixed
30 Mobile phone debt . 25 sian xe
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