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Number 
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4 

 
WC 1 

 
Code of Conduct 

 

 
12 

 
WC 2 

 
Complaint of Councillor Lady Blois 

 

 
43 

 
WC 3 

 
Statement of Councillor Lady Blois 

 

 
47 

 
WC 4 

 
Complaint of Councillor Perkins 

 

 
74 

 
WC 5 

 
Statement of Councillor Perkins 

 

 
78 

 
WC 6 

 
Complaint of Councillor Mortimer 

 

 
103 

 
WC 7  

 
Statement of Councillor Mortimer 

 

 
106 

 
WC 8 

 

 
Complaint of Councillor Rawlings 

 

 
132 

 
WC 9  

 

 
Statement of Councillor Rawlings 

 
135 

 
WC 10 

 
Statement of Kate Lacey 

 

 
141 

 
WC 11 

 

 
Interview notes of Councillor O’Nolan 

 

 
148 

 
WC 12 

 

 
Press article 16 June 2018 

 

 
149 

 
WC 13 

 

 
Press article 28 June 2018 

 
150 

 
WC 14 

 

 
Press article 6 July 2018 
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Press release prepared 29 June 2018 

 
 
 
 
 
 
 
List of unused material 
 

Investigator’s notes, file correspondence and drafts. 
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STATEMENT 
FRONT COVER 

 
 
 
 

 
 

 
 Name: Councillor Clare Perkins 
 
 Position Held: Complainant 
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STATEMENT of: Councillor Clare Perkins 

 
 

1. I have been a member of Woodbridge Town Council since ???  I was 

elected as a Conservative Councillor. I was the Mayor during the 2107/18 

municipal year. 

 

2. Whilst I was the Mayor the Town Councillors got on very well together 

working for the benefit of the town. I felt we worked as a very cohesive unit. 

 

3. Since the recent problems which are the reason for my complaint against 

Councillor O’Nolan the atmosphere has changed. At times I do 

not know who is right but it is very uncomfortable being in the middle of the 

disputes. 

 

4. I have witnessed unacceptable conduct from the ouncillors that I 

consider to be bullying and disrespectful towards the Council’s staff. I have 

been in the Council’s office with both the former Town Clerk and the current 

one when they have received telephone calls or emails from these 

Councillors. It is evident from the effect on the staff that the contact with 

these Councillors has caused them distress.  

 

5. Neither of the Councillors listens to advice when they have been provided 

with information. 

 

6. Their approach is very clever in that they hide behind a facade of what they 

are doing is for the electorate. I believe they are aware that they are 

needling the staff by repeatedly asking the same questions. 

 

7. An example of the problems experienced by the Town Clerks has been 

times when Councillor O’Nolan has been present at meetings of the 

Council or a Committee. He is often very quiet at the meetings, having little 
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to contribute. However, after the meeting he will enter into an email 

exchange with the Town Clerk. This usually involves challenging decisions 

that have been made or demanding further information. 

 

8. I believe both of these Councillors have exhibited bullying and disrespectful 

behaviour towards the Council’s employees, in particular the former Clerk 

and more recently the new Clerk. 

 

9. A further example of inappropriate behaviour by Councillor O’Nolan relates 

to a complaint made by him against me during my mayoral year. He 

alleged that I had been party to lies made about him regarding him 

requesting information about the former Town Clerk’s contract of 

employment. He denied asking for the contract. After making enquires I 

was led to believe that what the former Town Clerk had told me was 

incorrect. I gave a written apology to Councillor O’Nolan and he withdrew 

the complaint. I have since seen an email from Councillor O’Nolan to the 

new Town Clerk that clearly requests a copy of the former Town Clerk’s 

contract of employment. 

 

10. My complaint against the two Councillors also refers to articles in the local 

press which clearly identify the disclosure of confidential information. In the 

first instance they were quoted in an article about the deletion of emails 

from the Council’s computer. This was first identified by the new Clerk 

around the time of the Council’s Annual General Meeting this year. I met 

as I was leaving the Clerk’s office and mentioned to him 

that some of the emails appeared to be missing. 

 

11. The Council immediately took action to recover any missing emails and 

other files. The matter was discussed at Council and Committee meetings 

as the issue was being dealt with. These discussions were in the 

confidential part of the meetings. When the two Councillors spoke to the 

press they made statements to the effect that the Council had lost data. I 

believe this was intended to discredit the Council by implying that sensitive 

date had been lost rather than the deletion of routine emails. 
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12. The second incident related to some signs that had been ordered by the 

Council. This was first raised after a meeting when confidential information 

had been considered. At the end of the meeting the Chairman, 

 informed the Councillors that some issues had come to light. He 

clearly stated that this was a private discussion and would be reported to a 

future meeting. It was immediately following this that the two Councillors 

were pictured and quoted in the local press in an article which reported on 

the issues relating to the signs. 

 

13. I believe these incidents were politically motivated as the two Councillors 

are trying to discredit the Council. Their actions are supported by the local 

County Councillor, . She is often 

reported as making derogatory comments about the Town Council. 

 

14. I have provided the investigating officer with a number of documents which 

evidence the conduct referred to in my complaint. These include copies of 

emails between various Councillors and written rebuttals of the complaints 

made by Councillor O’Nolan against me. 
 

 

 
I Clare Perkins declare that this statement is true and 
accurate to the best of my knowledge and belief. 
 
 
 
 
Signed ............................................Date ............................ 
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TELEPHONE INTERVIEW 

FRONT COVER 

 

 

 

 

 

 

 

 Name: Councillor Eamonn O’Nolan 

 

 Position Held: Respondent Councillor 

 

 

 

 

 

 

 

 

 

 

 

 

Cartergate House, 
26 Chantry Lane, 

Grimsby 
DN31 2LJ 

 
a limited liability partnership  registered in England number OC343261  

CONFIDENTIAL REPORT

Page 141 of 151

Gill.Thompson
Typewritten text
WC 11



Page 2 of 7 

 

authorised and regulated by the Solicitors Regulation Authority 

  

CONFIDENTIAL REPORT

Page 142 of 151



Page 3 of 7 

 

 

 

Notes of a telephone interview with Councillor Eamonn 

O’Nolan conducted by Alan Tasker. 

 

1. Councillor O’Nolan confirmed that he was aware of four complaints 

submitted to the Monitoring Officer of Suffolk Coastal District Council and 

that these covered a number of areas of the Code of Conduct. He 

pointed out that he had provided full written responses to the allegations 

made. He was informed that these would be referred to in the final report 

and would be appended to that report. 

 

2. Councillor O’Nolan agreed that the interview could be recorded however 

due to the poor quality of the telephone link this was not possible. 

 

3. Councillor O’Nolan believed that the motivation for the complaints, which 

he considered were orchestrated, was to put him in a bad light with the 

other Town Councillors. 

 

4. Issues first materialised some 4 or 5 months prior to the current 

complaints. He submitted a complaint to the Monitoring Officer regarding 

Councillor Perkins’ conduct towards him. He considered that Councillor 

Perkins had made false statements about him by claiming that he had 

asked the Council’s staff for a copy of the then Town Clerk’s contract of 

employment. When challenged on the matter Councillor Perkins 

established the true facts and provided him with a written apology for 

making the allegations. On the basis of this apology he withdrew the 

complaint. 

  

CONFIDENTIAL REPORT

Page 143 of 151



Page 4 of 7 

 

 

5. At about the same time as the above complaint the then Town Clerk 

resigned. This resulted in a Committee being formed to oversee the 

recruitment of a new Town Clerk. Councillor O’Nolan said he had reason 

to believe the procedure for establishing the Committee was contrary to 

the requirements of the Council’s Standing Orders. In addition, 

the ‘Committee’ consisted only of Conservative members. He said this 

was symptomatic of the culture of the Town Council which was being run 

by the majority group of Conservative Councillors without any challenge. 

 

6. On about 3 April or 4 April 2018 the new Town Clerk discovered that the 

Council’s email account had been deleted from the server by the 

previous Clerk. She also found that financial information had also been 

deleted. This information was not shared with all the Councillors until 

about 10 days later. 

 

7. It was after a meeting of the Council that the Mayor announced that “it 

had all gone” referring to the Council’s files and emails held on the 

server. As he had some significant experience and knowledge of IT 

systems he was asked by the Chair of Finance & Staffing Committee if 

he could have a look to see what was missing. He found that no backups 

had been made of the files. He was aware that if action had been taken 

within 14 days the files and emails could have been recovered. However, 

the fact that the files had been deleted was not shared with all the 

Councillors until it was too late. He did not think this was a deliberate 

delay. 

 

8. Councillor O’Nolan did think that it was unlikely that the initial deletion of 

the emails was an error. This was because to delete any email the 

system always requires confirmation that the operator’s intention is to 

delete. Additionally, he found that the Clerk had deleted all emails within 

the various sub-directories, yet left the sub-directories there.  This 

showed that a methodical approach had been taken, further indicating 
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that it could not have been unintentional.  He therefore thought this was 

a deliberate act that should be investigated. 

 

9. When he raised this he was informed that the new Town Clerk had had 

words with a tame Police Superintendant. Whilst he acknowledged that 

he did not know what had been discussed he did not consider that an  

informal discussion with the Police was an appropriate response to what 

he considered a potentially serious issue. His informal legal advice was 

that the matter could warrant a complaint to the Police. As far as he was 

aware the Town Council had not formally referred the matter to the 

Police for their opinion. 

 

10. When he discussed this matter with a reporter from the local newspaper 

he was of the opinion that the matter was not confidential. He had been 

present when it was discussed after a meeting of the Council, not during 

a confidential meeting. He also considered that there was no detriment to 

the Council if the matter was made public. He did think that if the Council 

did not disclose to the public that the files had been deleted or lost and it 

subsequently became public knowledge then the public might think the 

Council had been trying to cover the matter up. That would have been 

detrimental to the Council’s image and reputation. 

 

11. Similarly, the issue of the problem with new signs was in the public 

interest, for three reasons: 

 

11.1 The former Town Clerk had been authorised to spend £3,500 with 

the supplier, but had spent a further £5,000 without authorisation. 
 

11.2 The former Town Clerk had arranged for the supplier to be paid in 

excess of £8,200  a) in advance of delivery, and b) without having 

those payments authorised.  Two of these payments were in excess 

of her sign-off authority, so there can be no argument that she did 

this accidentally.  
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11.3 The former Town Clerk had ordered a number of signs from a local 

supplier. It became evident when the new Town Clerk looked into 

the matter that correct procedures had not been followed and that 

mistakes had been made. Councillor O’Nolan said that he had 

contacted the supplier and was informed that the first batch of signs 

had been produced three times. The first time when the signs were 

inspected it was noticed the Town Clerk had failed to include the 

Council’s contact details; address, telephone number etc. This was 

rectified with details provided by the Clerk. When these were 

produced for the second time it was then noticed that the telephone 

number provided by the Clerk was incorrect. None of this had been 

reported to the Councillors. 

 

12. Councillor O’Nolan’s concern was that if the supplier was challenged 

over the problems with the production of the signs the Council would 

have some difficulty. 

 

13. Councillor O’Nolan was surprised at the allegation of bullying and not 

respecting the Council’s employees. He was not aware of any occasion 

when he had spoken aggressively to any of the staff or other Councillors. 

In the absence of any specific instances being identified in the 

complaints he found it difficult to respond to these allegations. He would 

be happy to consider any information or evidence put forward by the 

complainants or the staff. 

 

14. He explained that he had almost no contact with the Council’s staff, what 

contact he did have was mainly with the Deputy Clerk. As far as he was 

aware the Deputy Clerk had not reported any problems regarding their 

relationship. He believed that he had got on well with the Secretary who 

had left. Since the new Clerk had started he could not recall having had 

any significant amount of contact with her other than a couple of emails. 
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15. With regard to the suggestion that the two employees who had recently 

resigned had done so due to his conduct he pointed out that for about 

three months prior to their leaving he had not been in the country. 

 

16. Councillor O’Nolan thought that the Town Council was very political and 

was run by a cohort of Councillors. As the only Councillor representing 

the Green Party he acted very much independently. He was mystified by 

the allegation that he had acted in an inappropriate and political manner 

by supporting a candidate at the recent by-election. The candidate in 

question, as he understood it, was a Labour candidate. His Party rules 

precluded him from supporting another political party’s candidate. He did 

not campaign for the Labour Party candidate nor do anything to support 

the candidate at the by-election. He did say at some stage that he 

thought the candidate was a suitable individual to represent the 

electorate. 

 

17. Councillor O’Nolan was not aware of any action by him that could be 

considered to bring his office or the Council into disrepute. He did think it 

was questionable the way the Council had dealt with the issues referred 

to in the complaints against him. The public’s confidence in the Council 

might be affected if it was fully aware of the facts. 

 

I Eamonn O’Nolan confirm that to the best of my recollection and belief 
this is an accurate summary of the telephone interview with Alan 
Tasker held on Wednesday 31 October 2018. 
 
 
 
 
Signed ...................Date ............................ 
 

26/11/2018
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