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Background

• Youth Voice is a district wide 
forum with a difference

• In 2018, Youth Voice was created 
after Suffolk Coastal District 
Council held the first Youth 
Conference to explore the idea of 
setting up a youth council 

 Distance and travel difficulties 
meant Youth Voice was conduit 
that was formed where young
people can submit their concerns 
for the local area, and ideas on 
how to improve it



Forms of 
engagement

The main Youth Voice 
form is online but we 
don’t just rely on the 
online form

We also directly engage 
with young people in 
various settings and 
through other partners:

School visits

Out of school clubs

High school assemblies

East Suffolk Young People Group – of youth 
providers



Young people select the 
area they live, and it will 
populate questions set for 
the current term. 

All departments of East 
Suffolk Council can use the 
initiative and we have even 
had external partners pose 
questions. 

Since the re-launch in 
January 2022, there has 
been around 465 
submissions/engagements



Online submissions 
come in the form of an 
anonymous email. No 
email addresses or 
personal details are 
collected. Just the 
same as it would be on 
the paper forms.

Settings are still 
encouraged to use 
their post box to 
increase the potential 
engagement and not 
limit to online only.



Once a term, all the 
responses are collected 
and sent in one report to 
key decision makers and 
partners, all of whom can 
turn the young people’s 
words Into actions.

Examples include; local 
councillors, police, health, 
highways. 

Youth Voice has a key 
relationship with 
Community Partnerships.



What is done 
with the 
information

 Where there are specific issues like overgrown trees, these are fed back 
to the right agency (e.g. Highways) – subject to a specific location being 
given

 On broader theme areas/suggestions, we might want to ask more 
questions on it – e.g. young people said they wanted improvements to 
local play areas in a patch so follow up in the next Youth Voice would be 
what exact improvements would they like

 And real action can result!

 For example, Kesgrave – litter, poor lighting and the general condition of 
the 5 underpasses in Kesgrave was a key theme in the Youth Voice 
feedback. 

 Shortly afterwards, work began on improving the underpasses using a 
local street artist and designs from local young people painted on the 
walls. 

 Lighting has been fixed and anti-graffiti coatings added to the artwork.

 Work on the High School underpass was planned for the summer this 
year



Youth Voice is 
getting noticed 
locally and 
nationally!

 With Instagram and our links with schools and youth groups, we 
are ensuring the word gets out about Youth Voice

 Youth Voice is also getting noticed elsewhere

 Other parts of the county really like the concept of Youth Voice

 In May 2022, the Local Government Association featured Youth 
Voice as a case study about youth people



Spring - snapshot



Key themes 

 Safety on the streets and at locations like skateparks (Beccles, Bungay, 
Halesworth and villages, Carlton Colville, Kessingland and Southwold, 
Felixstowe Peninsula, Melton, Woodbridge & Deben Peninsula)

 Social activities and facilities for young people (Felixstowe Peninsula, 
Beccles, Bungay, Halesworth and villages, Lowestoft and Northern 
Parishes, Melton, Woodbridge & Deben Peninsula)

 The environment and litter (Felixstowe Peninsula, Beccles, Bungay, 
Halesworth and villages, Kesgrave, Rushmere St Andrew, Martlesham, 
Carlford and Fynn Valley)

 Weight and healthy lifestyles (Aldeburgh, Leiston, Saxmundham & 
Villages, Lowestoft and Northern Parishes)

 State of roads and trees and other infrastructure (Melton, Woodbridge & 
Deben Peninsula, Beccles, Bungay, Halesworth and villages)



Other themes 
that came 
forward



Summer – snapshot (so 
far)



Key themes 

 Areas to play and do sport – creating more and improving 
the ones there are (Lowestoft and Northern Parishes, 
Beccles, Bungay, Halesworth and surrounding villages, Carlton 
Colville, Kessingland, Southwold and villages)

 Support around mental health including people students 
can talk to (Lowestoft and Northern Parishes, Beccles, 
Bungay, Halesworth and surrounding villages)

 More opportunities to enjoy wildlife and nature (Lowestoft 
and Northern Parishes, Beccles, Bungay, Halesworth and 
surrounding villages)

 More bins and encouraging bin use (Lowestoft and Northern 
Parishes)

 More places to go and more things to do (Beccles, Bungay, 
Halesworth and surrounding villages)



Other themes 
that came 
forward – to 
date



How this 
information is 
important for 
Community 
Partnerships

 This information doesn’t provide us the full picture but it provides 
us with a snapshot of what young people feel about their 
community

 In some cases, there are very specific issues like overgrown verges 
or street lighting but in other cases, there may be theme areas –
e.g. mental health

 This can lead to more opportunities for exploration about what 
young people want to see around this and how different partners 
can work together to achieve this 

 It also helps Community Partnerships look through things in a 
‘youth prism’ and do it in a way that considers what young people 
have said



What next for 
Youth Voice?

 We want to further grow awareness of Youth Voice so 
more young people can use this as their mechanism to 
put forward views 

 Increasing participation for partners to contribute 
questions 

 Use Youth Voice as a gateway so young people can 
engage with other projects and groups as a result



Thank you 

Any questions?


