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Residents Survey Results - Autumn 2021
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Type of people who responded to the survey
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How residents think East Suffolk should operate

I(- \'

Close the Budget Gap \

'

'

From 2022/23 we are currently projecting a budget gap of over £5m )
Which ONE from the options below would you choose to help us close

—
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Use financial reserves as a temporary solution

Other ideas (please specify)

Increase Council Tax

Increase fees and charges on services

Don't know/no opinion
e

86.6% |

\ Response rate |
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Reduce our spending on services o]
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*Responses to ‘Other ideas(please specify)’ are detailed on the next page
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Other ideas for budget gap
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Council Tax and Carbon Neutral 2030

APPENDIX B

We are allowed to increase our portion of Council Tax by just under 3% |
without requiring a referendum. To help fund crucial services, what
level of increase would you consider to be fair?

185 (18.44%)

490 (48.85%)

194 (19.32%)
328 (32.7%)

®Less than 3%
®3%

® More than 3%

281
(27.99%)

. 86.8%

Response rate

We have pledged to become Carbon Neutral by 2030. Do you
support additional spending to achieve this pledge?

Yes
®No
® Not sure
529
(52.69%)
86.9%

Response rate
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( Investing in land and buildings l

- ~

3
Do you agree with the principle of us investing in land and buildings in Do you agree with the principle of us transferring viable land and

the district to generate income for the council? buildings to local communities for them to run, use and maintain for
their own local benefit?
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Mot sure
No
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[ What should the Council spend money on? L

N

From the following broad themes which should we spend money on? (Please rank |
your answers - 1 being the most important and 4 the least)

Priority 1T 2 3 | 4 Total
Caring for our environment | 371 246 240 115 972
Delivering digital transformation 54 99 174 609 936

Growing and supporting our economy 257 234 308 136 935
Supporting and enabling our communities | 300 366 209 71 946
Total 982 945 931 931 3789

b A

From the following broad themes which should we spend money on? (Please rank your
answers - 1 being the most important and 4 the least) (Percentage of column total)

Priority 1 2 3 4
Caring for our environment 137.78% 26.03% 25.78% 12.35%
Delivering digital transformation | 5.50% 10.48% 18.69% 65.41%

Growing and supporting our economy 26.17% 24.76%  33.08% 14.61%

Supporting and enabling our communities | 30.55% 38.73% 22.45% 7.63%




