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East Suffolk Priorities

• Access to transport remains a priority to tackle the Boards priorities:
• Isolation and loneliness
• Mental Health and Wellbeing
• Inequalities

• How can we create sustainable outcomes against these priorities?

• “Sustainability” doesn’t need to be defined by finances alone. 
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Goal: Reduce social isolation by 
increasing Demand Responsive Transport 
to key destinations in East Suffolk

“The Lowestoft Buzzabout” 

Trial launched: July 2022

For people living in Lowestoft and 
the northern parishes including 
Somerleyton, Lound, Blundeston, 
St Olaves and Gunton.

BACT Community Transport « Home

http://www.bactcommunitytransport.org.uk/


Learning: Buzzabout

• The Buzzabout service was established in response to community feedback

• Question: Would an additional transport service in your area be of use to you?

• We are looking at different operating days and ways to market the service. 

Location Survey (% Yes) % of total passengers

Somerleyton 72% (25 responses) 0%

Gunton 87.5% (8 responses) 42%



Demand responsive Transport Shared Learning & Experiences
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