
 East Suffolk Community Partnerships 
Board - Transport and Travel Task Group

East Suffolk Travel and Transport Improvement Programme

13 December 2023



RECAP

• Access to transport remains a key component to tackle all four 
      of  the Boards priorities

• Task group has been exploring how can we create sustainable
      transport outcomes

• Focus on Demand Responsive Community Transport
       and active Travel

• “Sustainability” doesn’t need to be defined by finances alone. 
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Goal: Improve the quality of Demand 
Responsive Travel services in East Suffolk 

via a Mobile Application 
(App)Various routes to market for an app 

“flexiroute” is a low cost, 

established technology.

However, Lessons have 

been learned about 

compatibility of this app.



NEXT STEPS?
Short term:

▪Secure future of Buzzabout and Katch and roll out transport app

▪Support Cycling and Walking Group to deliver active travel goals

Long term:

▪ Review changing transport landscape in Suffolk

▪ Work collaboratively to develop sustainable transport model



Funding options:

▪ Hold £20k currently allocated to Active Travel for possible projects from the           
East Suffolk cycling and walking group.

▪ Reallocate £50k currently allocated to a third DRT Pilot to match fund BSIP+ 
applications for Buzzabout and Katch
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